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Dear Community Members,
The second week of August each year is dedicated to recognizing the service and 

contributions of community health centers. According to the National Association of Community 
Health Centers, this year’s theme for National Health Center Week 2009 is “Celebrating America’s 

Health Centers: Where Access and Quality Care Begin.” It highlights 
the record of health centers in providing affordable, high quality, 
cost-effective health care to all people.

Today, more than 18 million people nationally are served by 
1,200 health centers that deliver care in over 7,000 locations in every 
state and territory. Approximately half of all health center patients live 
in rural areas. 

We were pleased to host Congressman Michael Michaud, a strong 
advocate of community health centers, as we “kicked off” our salute 
to National Health Center week by observing the 15th anniversary 
of our Rangeley Family Medicine practice. Our practice in Rangeley 
epitomizes the National Health Center week theme of “access” for 
community members as the nearest hospital is nearly forty miles away.

Like the practices in the other communities that our organization HRCHC President / CEO Connie Coggins talks with 
Congressman Michael Michaud during his recent visit to 
celebrate Rangeley Family Medicine’s 15th anniversary.
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angeley Family Medicine 
celebrated its 15th    
  Anniversary on July 25 

with an open house event featuring 
food, balloons, health screenings, 

HEALTH CENTER NEWSHEALTH CENTER NEWS

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
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Suite 305, Waterville, Maine 04901, via fax to (207) 861-3436, or e-mail: HRCHC@HealthReach.org

Posing with Congressman Michael Michaud during his visit to Rangeley 
Family Medicine on July 25th are, from left: Rachel Lowell, RN, Deborah 
Libby, MA, Practice Manager Kate Quimby, Rep. Michaud, Nancy 
Wagner, Amanda Hepler, MD and Sara Eustis.

and a visit from Congressman 
Michael Michaud (D-2nd).

Michaud, who has been a 
longtime advocate of rural health 
centers, and their importance in 

America, told 
the attendees 
that remote 
health centers 
such as Rangeley 
are extremely 
important to 
Maine’s rural 
population and 
congratulated the 
staff who “make 
sure there is access 
to health care in 
this region.”

“People should be able to get 
health care no matter who they are 
or where they live in the state,” he 
added. “Particularly with Maine’s 
winters, a health center like this 
one here is especially important.”

The health center got its 
start in 1993 when a doctor’s 

Rangeley Family Medicine hosts 
15th Anniversary Celebration

Anniversary, continued page 4

Enjoying the face painting and festivities were 
(l to r): Bree Quimby, Samantha Davis, Joanie 
Mitchell, and Bristol Quimby.

Connie Coggins, President/CEO announced the 
award of $1,332,375 in federal Recovery funds for the 11 
HealthReach Community Health Centers.

“We will utilize the Recovery Funds for medical 
equipment and facility renovations which will help to 
ensure that the 32,000 Maine residents and visitors 
who utilize our medical practices each year continue to 
receive the highest standard of care.”

“HealthReach continues to keep abreast of medical 
advances and quality of care improvement initiatives 
despite the economic hard times,” according to Coggins. 
“The federal award comes at a critical time as we launch 
more patient-centered programs, expand dental services, 
and roll out electronic medical records”

On June 29th, First Lady Michelle Obama visited 

a Community Health Center (CHC) in Washington, 
DC and announced the release of $851 million from 
the American Recovery and Reinvestment Act of 2009 
to upgrade and expand CHCs to serve more patients. In 
Maine, 18 CHCs received a total of $10,220,875.

“HealthReach is proud to be part of the U.S. 
Public Health system that includes 1,200 CHCs spread 
across the country, which provide vital primary care to 
18 million Americans in medically underserved rural 
and urban settings,” stated Coggins. Directed by boards 
with majority consumer membership, CHCs focus 
on meeting the basic health care needs of individual 
communities and provide treatment regardless of an 
individual’s income or insurance coverage.

“CHCs are highly involved in health care reform 
planning because we are recognized as providing not 
only high quality, but also cost efficient health care to 
our patients,” said Coggins. 

HealthReach Receives $1.3M 
in Federal Recovery Funds 

RR
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she gained experience with a variety 
of procedures and worked closely 
with nurses and physicians to 
provide care to critically ill patients.

Upon graduation Morrow 
was inducted into Pi Alpha, the 
physician assistant national honor 
society as well as Alpha Eta, the 
allied health professions national 
honor society. She was also 
awarded the Welch Allyn award 
for excellence in her physical exam 
skills. Her clinical interests include 
in-office procedures, as well as 
women’s health and preventive 
care.

to provide medical care in rural 
areas of my home state,” 
said Morrow. “Providing 
medical care and 
forming relationships with 
patients of all ages at a 
health center with a long 
history in the community 
of Albion are wonderful 
opportunities.”

While in school 
she enjoyed working 

in a busy Boston emergency 
room. During her time in the ER 

WELCOME OUR NEW PROVIDER / PRESIDENT’S MESSAGEWELCOME OUR NEW PROVIDER / PRESIDENT’S MESSAGE

I am excited about 
returning to Maine and 
providing medical care in 
rural areas of my home state.

”

“

~ Gretchen Morrow, PA-C
Lovejoy Health Center

Morrow is a recent graduate of 
the Physician Assistant 
Program at the 
Massachusetts College 
of Pharmacy and 
Health Sciences where 
she also received her 
undergraduate degree 
in Health Science in 
2007.

She brings six 
years of experience in 
various health related roles. “I am 
excited about returning to Maine 

Lovejoy Health Center welcomes 
Gretchen Morrow, PA-C

Gretchen Morrow, PA-C

G retchen Morrow, PA-C will be joining Lovejoy Health 
Center in Albion this month.

serves, our health center in Rangeley 
provides a “health care home” for 
community members – a regular, 
continuous, and patient-centered source 
of primary care. The accessibility of 
this “health care home” in our rural 
communities improves health outcomes 
for our community members through 
the management of chronic illness and 
reduction of the need for avoidable, 
costlier care such as emergency room visits and 
hospitalizations.

This celebration in Rangeley also highlighted 
the important role of community partnerships in the 
delivery of care. Members of the Rangeley Health and 
Wellness Partnership, an organization of dedicated 
citizens who built the wonderful facility that houses 
our practice and support many health activities in the 
Rangeley region, were in attendance to commemorate 
this significant milestone.

In addition, a staff member of the Healthy 

Community Coalition (part of the 
Franklin Community Health Network) 
marked the occasion by offering outreach 
services during the event.

The dedicated staff members and 
community volunteers at HealthReach 
Community Health Centers are proud 
to be part of a system that serves over 
32,000 patients in central and western 
Maine via our health centers in Albion, 
Belgrade, Bethel, Rangeley, Kingfield, 
Richmond, Livermore Falls, Coopers 
Mills, Bingham, Madison, and Strong.

Please join me in celebrating the mission of 
HealthReach Community Health Centers: “To provide 
quality, affordable, patient-centered healthcare in the 
medically underserved communities of Central and 
Western Maine” as we observe community health center 
week…..

   Connie Coggins

HC Week
continued from front
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Maine Medical Center (MMC) and Tufts 
University School of Medicine (TUSM) have partnered 
to provide medical education in order to address 
the physician shortage in Maine, to provide medical 
education to Maine students at a reasonable cost, and 
to develop a unique and innovative curriculum that 
prepares students for future 
practice in Maine.

Drs. Nancy and Burton 
Knapp, providers working 
at Madison Area Health 
Center and Rangeley Family 
Medicine, respectively, and 
Dr. Amy Madden from 

private practice closed, which left 
the area without a provider. The 
town appointed a committee to 
investigate and report on what it 
would take to get a facility started 

Anniversary
continued from page 2

facility is Strong Area Health 
Center, also operated by HRCHC, 
located nearly 30 miles away.

Rep. Michaud also spoke 
briefly on the current national 
debate on health care reform.

Rep. Michaud’s visit helped 
serve as a precursor to National 
Health Center Week, August 9-15. 

According to the website, 
www.healthcenterweek.org, 
this year’s theme, “Celebrating 
America’s Health Centers: Where 
ACCESS and QUALITY CARE 
Begin” was chosen to highlight 
the record of Health Centers in 
providing affordable, high quality, 
cost-effective health care to all 
people.

Congressman Michael Michaud (far left) speaks to the attendees at 
Rangeley Family Medicine’s 15th Anniversary. Michaud lauded the staff 
of the facility for the care they give to residents, and to the residents whose 
fundraising efforts in 1993 helped to make the health center a reality.

and open for the long term.
They became partners with 

HRCHC in 1994 and Rangeley 
Region Health Center (now 
Rangeley Family Medicine) was 
born. It started as a small office on 
Main Street and one year later, after 
the community raised $400,000, 
a new center opened at its present 

location on Dallas 
Hill Road.

“Fifteen 
years seems like 
15 days,” said the 
board’s president, 
Leeanna Wilbur. 
“The center clearly 
fills a huge gap.”

The gap 
referred to is 
the fact that the 
nearest medical 

Three HRCHC doctors to 
participate in Tufts/MMC 
medical education program
• Program aims to educate, interest 
doctors in rural family medicine

Belgrade Regional Health Center, have been accepted 
as preceptors in this program. Preceptors are required 
to practice in a rural setting, be eligible for faculty 
appointment to Tufts University School of Medicine, 
and commit to hosting a student in an out-patient office 
three days in early August of 2009.

The program will be comprised of 36 students, 
with 20 slots reserved for legal residents of Maine, 
students attending Maine colleges or students from 
adjacent New England states or other locales deemed 
similar to Maine to encourage participants to establish 
medical practice in Maine. Half scholarships of $25,000 
will be provided annually to each student filling one of 
the 20 slots.

The program’s unique curriculum, or the “Maine 
track,” will emphasize rural 
and small town practice, 
and break new ground in its 
approach to teaching safety, 
quality, and team–based 
care, according to the 
Tufts University School of 

Amy Madden, MD Burton Knapp, MD Nancy Knapp, MD Education, continued page 5

HEALTH CENTER NEWSHEALTH CENTER NEWS
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The selection of our 
Belgrade practice is a 
direct reflection of the 
professionalism and skills that 
our medical team displays on 
a daily basis.

”

“

~ Connie Coggins
HRCHC President/CEO

Medicine website. 
The “Maine Track” Program begins with a two week 

summer orientation in Maine. In March of the first year, 
students will be in Maine every other week for two days. These 
two days will include a day with a community preceptor and 
a day focused on small group learning and clinical skills. At 
the end of the first year, a month long course on social and 
Behavioral Medicine will be conducted entirely in Maine. There 
is an optional summer course between the first and second year. 
Throughout the second year, students will again be in Maine 
two days every other week. The third and fourth years will be 
completed in Maine.

It is the program sponsors’ hope that students will begin to 
develop an understanding of:

a) The geographic, demographic, cultural and political 
characteristics that are pertinent to care of patients in the rural 
healthcare setting

b) The unique challenges and obstacles to delivering 
healthcare and living in a rural setting, and

c) The scope of practice of the rural physician and the 
unique benefits of providing primary care in the rural setting.

Education continued from page 4

elgrade Regional Health Center (BRHC) 
has been selected as one of 26 primary care 
practices in Maine to participate in the Maine 

Patient Centered Medical Home 
Pilot Project, according to a recent 
announcement by the Dirigo Health 
Agency’s Maine Quality Forum, 
Quality Counts, and the Maine 
Health Management Coalition.

“We are honored to be part of 
this important pilot project for Maine 
citizens,” stated Connie Coggins, 
President/CEO of HealthReach 
Community Health Centers. “The 
selection of our Belgrade practice is 
a direct reflection of the professionalism and skills that 
our medical team displays on a daily basis.”

This pilot, with initial funding from the 
Maine Quality Forum and the Maine Health Access 
Foundation, received a boost recently when the 

Legislature enacted Governor John 
Baldacci’s biennial budget.  The 
budget includes $500,000, eligible for 
federal matching funds, in support of 
pilot practices caring for MaineCare 
patients under the new primary care 
model.  

 “I am pleased that the 
legislature recognized the value of this 
investment to make our entire system 
more efficient and serve Maine people 
better,” said Baldacci. “The pilot 

will help advance the broad goals of the original Dirigo 

The Bangor Savings Bank 
Foundation recently released the results 
of voting for the 2009 Community 
Matters More Grant and HRCHC was a 
runner-up. As a runner-up the company 
received a $1,000 grant.

Over 86,000 votes were cast by the 
people of Maine, according to the Bangor 
Savings Bank website. The Bangor Savings 
Bank Foundation donated a total of 
$100,000 to 68 Maine-based non-profit 
organizations throughout the state.

A complete list of winners 
can be found at: www.bangor.com/
CommunityMattersMore.aspx.

Thank you to all our employees, 
donors, patients and supporters who voted 
for HRCHC.

HRCHC receives $1,000 
grant from Bangor 

Savings Bank Foundation

Belgrade Regional Health Center selected for Maine 
Patient Centered Medical Home Pilot Project

Pilot Project, continued page 6

BB
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Health Reform to make affordable, 
quality health care available to 
all Mainers and to work to make 
Maine the healthiest state.”

The Patient Centered 
Medical Home aims to achieve 
better patient outcomes at a 
lower cost by coordinating care, 
integrating behavioral and public 
health services with medical 
practice, emphasizing prevention, 
and compensating primary care 
practices for providing these 
services.  

Pilot practices, which 
were selected in a competitive 
application process, demonstrated a 
commitment to disease prevention, 
efficient care of patients with 
chronic conditions and patient 
education.  Patient Centered 
Medical Homes include enhanced 
access to the practice for its 
patients, comprehensive services 
within the practice, “first contact 
care” for new problems, and 
continuity of care over time by a 
physician and a health care team.

“This is a great opportunity 
for our practice to re-evaluate our 
processes and systems with the 
goal of meeting patients’ needs 
and offering them the highest 
quality care,” said Belgrade’s Dr. 
Amy Madden. “It emphasizes the 
importance of focusing on wellness, 
illness prevention, chronic disease 
management and care coordination 
as the keystones of a high-quality 
and cost-effective health care 
system.”

Participating practices will 
receive support to transform their 
systems of care and will periodically 
join together to share experiences 
and knowledge, including better 
ways to partner with their patients 
to understand their needs and 
preferences, manage their health 
care, and facilitate care needed from 
specialists.  

Lisa Letourneau, M.D., M.P.H., 
Executive Director of Quality 
Counts, provides staff support to 
the Pilot.  “While our work will be 
primarily with the Pilot practices, we 
also plan to share the learnings and 
communicate with the rest of the 
primary care community in Maine, 
in hopes that we can spread these 
concepts throughout the state,” said 

Dr. Letourneau.  
The Maine Health Management 

Coalition is an employer-based 
coalition that purchases health 
care benefits for nearly 250,000 
Maine workers and their families. 
“Our employers are looking for 
ways to improve the value of the 
healthcare they and their employees 
are purchasing, and believe that the 
medical home model is one part 
of the solution,” noted Elizabeth 
Mitchell, CEO of the Coalition.  
“The Coalition is at the table to 
make sure that we keep this moving 
ahead.  We can’t afford to wait any 
longer”.

An important next step in 
the pilot is to work with insurance 
carriers and MaineCare, all of whom 
have expressed support for the pilot. 
By re-directing payment to support 
improved primary care, the pilot will 
examine whether and how additional 
costs can be avoided over time.  
“We have a motivated, enthusiastic 
group of physicians,” said Joshua 
Cutler, M.D., Director of the 
Maine Quality Forum. “Important 
negotiations between the practices 
and commercial health insurance 
plans now need to be done.” 

Pilot Project
continued from page 5

HealthReach Community 
Health Centers recently received over 
$354,000 made available through the 
American Recovery and Reinvestment 
Act. The funds will enable HRCHC 
to hire a second dental assistant for 
the Bingham Area Health Center, as 
well as other improvements in dental 
programs at the facility.

Bingham doctor Cynthia 
Robertson said the money, and the 
additional dental assistant couldn’t 

have come at a better time.
“We’ll be able to care for twice as 

many patients now,” Robertson added, 
“and with the never-ending parade of 
children we’re seeing for the first time 
it will allow things to move that much 
more quickly.”

Until late last year, the Bingham 
health center didn’t have a dentist 
on staff. That changed when Capt. 

Bingham, page 8

Federal funds to increase dental services in Bingham

Lawrence Jacoby, DMD, MPH works at 
Bingham Area Health Center.

HEALTH CENTER NEWSHEALTH CENTER NEWS
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Governing Board, page 8

ive new members joined 
HRCHCs’ Governing 
Board in 2009. The new 

members are Marcus Rowe of 
Farmington, Andrew Morse of 
Somerville, Terry Drummond of 
Bingham, and Marci Alexander of 
Augusta.

Marcus Rowe is a University 
of Maine at Farmington graduate 
and is currently employed as the 
Assistant Branch Manager of the 
Farmington office of Franklin 
Somerset Federal Credit Union. 
He is a member of the Farmington 
Elks, Farmington Rotary Club, 
Farmington Mason Lodge, and 
is the Treasurer of the Franklin 
County Agriculture Society.

Andrew Morse graduated 
from Norwich University with 
a Bachelor of Science degree 
in Business Administration. 
Previously he worked for Prentice-
Hall Companies and International 

HRCHC Welcomes New Governing Board Members
Marine Publishing in Camden, 
Maine. He owned Wayne’s 
Country Market before retiring. 
He previously served as President 
of the Whitefield Lion’s Club 
and is currently a Board member 
of the Sheepscot Valley Health 
Center in Coopers Mills.

Terry Drummond had a 
long career in publishing and 

journalism and owned and 
operated commercial printing 
operations in Miami, Florida and 
Bingham, Maine. He retired in 
2006 from Spectrum Generations 
where he served as the Director of 
Development. 

Marci Alexander is an 

The theme of the retreat was “How can we work 
together to build better practices?” Three break-out 
sessions were held:

1) How can we better support our providers? 
– Facilitated by Board Chair, Dr. Roger Renfrew

2) How can we build a stronger relationship 
between our governing board, the local community 
boards and HRCHC? – Led by Leonard Dow, and

3) How can we enhance 
our community image? 
– Facilitated by Tom Abbott.

Thanks to all who 
attended for your many 
great ideas – watch for more 
follow-up information about 
this event in future issues.

On June 24, the HRCHC Board of 
Directors hosted a 
half-day retreat at 
the Waterville Elks 
Lodge in Waterville.

Attendees included 
governing board members, 
providers, practice managers, 
central staff members, and 
representatives from local 
community boards.

Board of Directors 
hosts Retreat for board 
members, HRCHC staff

HRCHC 2009 Governing Board Members: (back row, l to r) Marcus Rowe, Brenda Flanagin, Board 
Vice Chair Thomas Abbott, Ph.D., Judd Thompson, Andrew Morse and Terry Drummond. (front row, 
l to r): Secretary/Treasurer Amy Trunnell, CPA, Board Chair Roger Renfrew, MD, Sophie Glidden, 
Donna Walsh, Rebecca Kendall, and Ellie Jodrey. Not present when photo was taken: Marci Alexander, 
David Leigh, Judy Leadley, and Leonard Dow.

FF

Board members (seated in front, l to r) Ellie Jodrey, Sophie Glidden and 
Terry Drummond talk during a break at the retreat.
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attorney and employed by MaineGeneral 
Health as their Chief Corporate Compliance 
Officer and In-house counsel.  Ms. Alexander 
was formerly the Director of the Maine Office 
of the Attorney General’s Healthcare Crimes 
Unit, Vice Chair of the Maine Elder Death 
Review Team and Executive Committee 
member of the National Association of Medical 
Fraud Control Units.  She has a degree in 
Economics from the University of Southern 
Maine.

HRCHC would also like to offer 
congratulations and thanks to our Board 
officers for 2009: Roger Renfrew, MD will serve 
as Board Chair, Tom Abbott, PhD will serve as 
Vice Chair, and Amy Trunnell, CPA will serve 
as Secretary/Treasurer.

The organization also gives many thanks to 
Jay Robbins and Dr. Barbara Covey for their six 
years of service, to Margaret Bean for her five 
years of service, and to Colleen Dutile, RN, MS 
for her year of service.

HealthReach Community 
Health Centers recently received 
a $2,000 grant from The Hudson 
Foundation to assist with the 
HealthReach Medication Initiative. 
The Hudson Foundation, a private 
foundation incorporated under 
the laws of the State of Maine 
on August 2, 1993, makes grants 
and contributions to charitable 
organizations. 

Patients frequently have 
difficulty affording prescribed 
medications and may be eligible for 

Hudson Foundation bestows grant to HRCHC
reduced drug pricing for generic 
drugs through retail chain stores 
and a Patient Assistance Program 
through which patients enroll in 
pharmaceutical company programs 
that provide no-cost supplies of 
medications to those who meet 
income guidelines. 

In 2006, HealthReach 
received funding through a contract 
with CarePartners of MaineGeneral 
Health from the Maine Health 
Access Foundation. Through this 
support, we were able to purchase 

Lawrence H. Jacoby, DMD, MPH joined the staff. Jacoby 
is a Ready Responder in the United States Public Health 
Service, a federal program that targets medical and dental 
needs in low-income, underserved areas.

“A lot of kids in the area have Medicaid, and not 
many dental practices in the area accept that,” said 
Robertson. “There are some who provide charitable care, 
but they are located in Lewiston, Topsham and Bangor. 
Those are places that are hard to reach for a low-income 
family that may be without a reliable vehicle.”

Yet even if transportation were not an issue, the 
need for child dental care far exceeds the limited number 
of providers, Robertson said. According to recent surveys 
Maine ranks as one of the worst in the country in dentist-
to-patient ratios. A June 22nd article in the Bangor Daily 
News reported that Maine has just one dentist per 3,400 
residents, whereas the U.S. average is one per 1,700

Coggins said the stimulus money will be used to 
increase outreach work as well, so that more people 
are aware of the Affordable Care Program available at 
HealthReach’s 11 locations. 

Finally, and perhaps most importantly, the funding 
ensures that HealthReach can continue to offer its full 
slate of services.

access to DataNet, a computerized 
system of enrolling, managing 
and tracking applications for 
free medications. Over the past 
two years, we facilitated 1,958 
prescriptions for health center 
patients valued at $821,076. 

Support from The Hudson 
Foundation will assist HealthReach 
in continuing this important 
program by ensuring that patients 
can obtain their prescribed 
medications to improve their health 
status and quality of life.

Governing Board
continued from page 7

Bingham
continued from page 6
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“We are pleased that MeHAF recognizes the tremendous 
need in Maine for more accessible mental health and substance 
abuse services available on site where people receive health care 
for themselves and their family members,” states Connie Coggins, 
HealthReach President/CEO.

Emma Ansara, Family Nurse Practitioner at HealthReach’s 
Livermore Falls location, will lead the project. “As a medical provider 

at Western Maine Family 
Health Center, I see a 
number of patients who 
will benefit from guidance 
in handling the behavioral 
changes necessary to better 
manage their chronic 
conditions such as diabetes 
and heart disease.”

Through the MeHAF 
grant, HealthReach 
Community Health Centers 

will be obtaining consultation from another Maine Federally 
Qualified Health Center (FQHC), Sacopee Valley Health Center 
(Porter, Maine), to develop a model of behavioral health care 
integrated into the primary care setting. 

The Maine Health Access Foundation (MeHAF), founded 
in 2000, is the largest health care foundation in Maine. Each year 
MeHAF provides approximately $5 million in grants and program 
funding across the state to expand access to health care.

MeHAF was established as a result of the sale of the not-for-
profit Blue Cross & Blue Shield of Maine to the for-profit Anthem 
Blue Cross & Blue Shield of Maine. MeHAF is committing $1.2 
million in funds for the first year of these new integration projects, 
which begin January 2009. Eight grants are for one-year planning 
projects and nine grants support three-year projects. More on the 
web: www.mehaf.org.

Are you signed up for our 
e-newsletter? “Healthym@il” 
is sent out on a monthly basis 
and offers current company 
news, health tips, advice on 
staying healthy, sneak peeks of 
upcoming events like flu shot 
clinics and health programs 
offered at our sites, and more!

To subscribe to 
healthym@il, send an e-mail 
to healthymail@healthreach.org 
or call the Communications 
Department at 1-800-427-1127.

HRCHC Receives Grant from 
Maine Health Access Foundation

As a medical provider...I 
see a number of patients who 
will benefit from guidance 
in handling the behavioral 
changes necessary to better 
manage their chronic 
conditions.

”

“

~ Emma Ansara, FNP
Western ME Family Health Center

ealthReach Community Health Centers has been 
awarded a $40,000 grant from the Maine Health 

Access Foundation (MeHAF). The planning grant is 
aimed at integrating behavioral health into the medical 

services offered at the health centers of HealthReach that serve 
32,000 area residents each year. The centers are located in 
Albion, Bingham, Belgrade, Bethel, Coopers Mills, Kingfield, 
Livermore Falls, Madison, Rangeley, Richmond and Strong. 

HH
With guidance from Jewellyn 

Baker (Practice Manager at Strong), the 
team in Belgrade initiated open access 
scheduling at their site earlier this year.  
The team at Strong has been on this 
system for just over two years.

Also called “same-day” or 
“advanced-access” scheduling, 
open-access scheduling theoretically 
eliminates the Health Center’s 
appointment backlog and makes 
appointments available the same day 
a patient calls. The principle behind 
open-access scheduling is to “do today’s 
work today.”

Belgrade Regional
Health Center using

“Open Access” scheduling
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Nobody ever makes plans to get sick or require medical care 
and that’s why Western Maine Family Health Center (WMFHC) 
has added Open Access Scheduling and expanded walk-in hours 
for both current and new patients. WMFHC is the only Practice 
in the Livermore Falls area to now feature this unique brand of 
scheduling.

“Open Access Scheduling allows our providers to see new 
patients almost immediately without affecting the level of care we 
provide to our current patients,” according to WMFHC Practice 
Manager Ann Barnett. “It is a tried and true scheduling method that 
has been used effectively around the country for a number of years.”

Local residents who 
are currently waiting to see a 
medical provider are perfect 
examples of those who 
could benefit most with this 
scheduling, added Barnett.

“There’s no reason for 
anyone to wait to be seen 
for medical care anymore,” 
said Barnett. “Our providers 
and staff are excited and 

ready to meet and serve the needs of the community.”
Expanding walk-in-hours is another way the Practice decided 

to better serve their local community. Originally only offered on 
Mondays and Fridays, walk-in-hours are now available five days a 
week, Monday through Friday from 
8:00 to 9:00 a.m. Those coming in 
for walk-in-hours are asked to sign 
in by 8:30 a.m., and visits will be 
limited to one acute medical issue 
per person.

WMFHC also features 
Saturday hours from 8:00 a.m. 
to Noon and has 24-hour on-call 
availability for established patients.

HEALTH CENTER NEWSHEALTH CENTER NEWS

Western Maine facility brings Open 
Access Scheduling to Livermore Falls 
area, adds expanded walk-in hours

There’s no reason for 
anyone to wait and be seen for 
medical care anymore...(we) 
are excited and ready to meet 
and serve the needs of the 
community.

”

“

~ Ann Barnett, Practice Manager
Western ME Family Health Center

Western Maine Provider Emma 
Ansara, FNP (standing) examines Joni 

James while Joni’s daughter looks on.

In Brief...
Rangeley hosts “Wellness 
Day” for Men & Women

Rangeley Family Medicine 
hosted a “Wellness Day” for Men and 
Women on Wednesday, May 13, 2009. 
All uninsured and under-insured 
area residents qualified to receive 
reduced fee physicals, bone density 
testing, massages, free gifts and light 
snacks, all offered in one convenient 
appointment. Another “Wellness 
Day” is scheduled to take place at the 
practice on Wednesday, September 23 
from 9:00 a.m. to Noon.

Sheepscot Valley offers 
walk-in hours 6 days a week

Sheepscot Valley Health Center 
(SVHC) is pleased to announce walk-in 
hours are available from 8:00 to 9:00 
a.m., Monday through Saturday for 
established patients. The Practice 
continues to be open for appointments 
on Saturdays from 8:00 a.m. to 2:00 
p.m. “If patients wake up not feeling 
well, we want them to be able to come 
right in and get back on a path to 
feeling better,” said SVHC’s Dr. Roy 
Miller.

$400K worth of prescriptions 
given to patients in 2008

HRCHC staff helped patients 
receive nearly $400,000 worth of 
medication in 2008. A special thank 
you goes out to Eileen Castonguay at 
Western Maine Family Health Center. 
She helped patients apply for over 
$109,000 in free medications according 
to a monthly report by Navigator 
Program coordinator Crystal Fitch, 
LSW.
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STAFF NEWSSTAFF NEWS

WELCOME ~ February – August, 2009

MILESTONES ~ February – August, 2009

Melissa Adams, Pt. Svc. Rep. II –Sheepscot
Jacalyn Bell, Pt. Svc. Rep. I – Bethel
Sherry Boochko, RN – Sheepscot
Jennifer Boucher, Float MA – Central
Angela Brann, RN – Sheepscot
Kamaran Currier, MA –Madison
Sandra Hines, Pt. Svc. Rep. II – Strong
Jessica Pillsbury, Pt. Svc. Rep. II – Strong
Tami Rosenberg, Pt. Svc. Rep. II – Bethel
Sarah Ryan, MA – Strong
Cynthia Salisbury, LPN – Bethel
Audra Swanson, Pt. Svc. Rep. II – Strong
Sally Tuttle, Pt. Svc. Rep. II – Lovejoy

5 Year Anniversaries

Rachel Adams, Pt. Acct. Rep – Western ME

Kathryn Darrow, LPN –Richmond

Christine Holzinger, MA – Richmond

Susan Laney, Pt. Svc. Rep. II – Belgrade

Jill Lovewell, LPN – Western ME

Sherry Pelotte, Pt. Acct. Rep. – Central.

10 Year Anniversaries

Kellie Atwood – Front Off. Coor. –Bingham

Barbara Belliveau, Prac. Mgr. – Bingham

Bernadette DeMillo, MA – Western ME

Deborah Libby, MA – Rangeley

Wendy MacDonald – Front Off. Coor. – Belgrade 

Brooke Perkins – Pt. Acct. Rep. – Central

15 Year Anniversaries

Crystal W. Fitch, LCWS – Central

Sherrill Smiley, Med. Rcrds. Clerk – Lovejoy

Alice Stevens, Pt. Svc. Rep. II – Bethel

20 Year Anniversaries

Cynthia Atwood, LPN – Mt. Abram

Jane Chase, Pt. Accts. Mgr. – Central

Susan Sherman, Pt. Svc. Rep II – Bingham

25 Year Anniversaries

Lois Bouchard, Prac. Mgr. – Lovejoy

30 Year Anniversary

Katharine Calder, Dir. Dev. & Prov. Rec. – Central

any of our providers go the extra mile to share 
the ins and outs of family practice with students 

seeking to explore rural medicine.
Over the past 12-16 months, medical students, residents and 

medical assistants-in-training from a number of programs have 
participated in rotations at our health centers. These included 
students from Maine Dartmouth Family Medicine Residency, 
University of New England, Husson and the University of 
Southern Maine. 

Students benefit immensely from the opportunity to gain 
real-life experience with our providers who take care of patients 
of all ages with a wide variety of medical issues and health access 
barriers each day. Some students have returned after completing 
their education programs to fill HealthReach vacancies.

The following providers were the primary preceptors in 
2008 and early 2009:

Emma Ansara, FNP • Tom Bartol, NP

Diane Campbell, MD • Richard DeCarolis, DO

Kevin Finley, DO • Dale Gardner, RN

Linda Hermans, MD • Robert Jacobs, MD

Nancy Knapp, MD • Amy Madden, MD

Roy Miller, MD • Cindy Robertson, MD

Forrest West, MD • Kathryn Wistar, MD

We thank the providers above for taking the time to inspire 
the physicians, family nurse practitioners, physician assistants and 

medical assistants of 
tomorrow! We know 
this commitment is 
a challenge on top 
of  other day-to-day 
responsibilities.

We also want 
to recognize and 
thank the many other 
clinical and support 
team members who 
make this important 
work successful. 

Providers give medical students 
experience in rural medicine

MM

Bingham’s Dr. Cindy Robertson (far right) recently 
worked with her 66th student in a medical rotation. 
Here she works with her 60th student, Tad Lanagan 
form the University of New England.



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Administrative Offi ce
10 Water Street, Suite 305

Waterville, ME  04901
861-3400

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville
AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified, 
community-based health centers located in central and western Maine. Dedicated 
providers deliver high quality, affordable healthcare to 36,000 underserved residents 
in over 80 rural communities. HealthReach is a private, non-profit organization with 
a 30-year history, funded by patient fees, grants and individual donations. 

LewistonLewiston

PortlandPortland

SkowheganSkowhegan
FarmingtonFarmington
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