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Expanding Substance Use Screening, Education, Treatment Services
In March 2016, HealthReach received a Substance Abuse Expansion
Grant from the Health Resources and Services Administration
(HRSA). With the funding, we continue to increase substance use
screening, education and treatment services for patients at our
practices. Staff have participated in training proven successful in
helping people find new strategies to handle the stressors that
contribute to drug and alcohol misuse and addiction. In addition,
we are increasing our efforts to work collaboratively with other
organizations providing services to community members.

SOURCE: CDC/NCHS, National Vital Statistics System, Mortality. CDC
MORTALITY, Atlanta, GA: US Department of Health and Human Services, CDC;
2016. https://wonder.cdc.gov/

Opioids—prescription and illicit—are the main driver of drug
overdose deaths. Across the county, opioid overdoses have
quadrupled since 1999. Significant increases in drug overdose
death rates from 2014 to 2015 were seen in 19 states including
Maine. In March 2016, HealthReach received a Substance
Abuse Expansion Grant from the Health Resources and Services
Administration (HRSA). The funding is part of a national effort to
support substance abuse treatment programs at 271 community
health centers in 45 states, including four in Maine. HRSA, part of the
U.S. Department of Health and Human Services, is the primary federal
Substance Use...continued on page 2
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Health Center News

A Message from the President
Dear Community Members,

HealthReach
President/CEO
Constance Coggins

The HealthReach family has experienced another loss with the tragic passing of Dr.
Cameron Bopp in a car accident in late December. Dr. Bopp was a champion of rural
healthcare having initiated services at Strong Area Health Center back in 1986. He
left HealthReach for a number of years to pursue work with Doctors Without Borders,
which took him to the South Sudan, to working on a cholera outbreak in Kenya,
to combatting Ebola in Liberia and to coordinating emergency services in Uganda
and Nigeria (just to name a few of his world-wide assignments). He had returned
to HealthReach in 2016 to provide care at Mt. Abram Regional Health Center in
Kingfield and Madison Area Health Center.

When I was interviewing Cam about his desire to return and practice at HealthReach, we spoke about the
opioid epidemic in Maine and what role in he might play in addressing addiction issues with patients. I’ll
never forget his response—he said that he would help by getting certified to provide medication-assisted
treatment services because it was a “moral imperative” to help those in need. Cam’s dedication to serving
those in need—doing the “right thing”—characterized his entire career. We feel fortunate to have worked
with him.

Substance Use...continued from front page
agency for improving health and achieving health equity through access to quality services, a skilled health workforce and innovative
programs. HRSA’s programs provide healthcare to people who are geographically isolated, economically or medically vulnerable.
At HealthReach, clinicians have begun to regularly ask patients about their alcohol and drug use with the goal of effectively intervening
with those patients who are at moderate or high risk for health problems related to their substance use. We are hopeful that clear
and open communication about substance use in a trusting environment can empower patients to consider or initiate changes that
affect their health. Research has shown that patients expect clinicians to ask about their substance use much like they ask questions
about blood pressure.
Nine of our clinicians are also offering medication-assisted treatment. Medication-Assisted Treatment is the use of medications, in
combination with counseling and behavioral therapies, to provide a “whole-patient” approach to the treatment of substance use disorders.
Research shows that a combination of medication and therapy can successfully treat these disorders, and for some people struggling
with addiction, medication assisted treatment can help sustain recovery. HealthReach employs behavioral health professionals at each
of our health centers who work collaboratively with the medical clinician to support patients who are seeking treatment of substance use
disorders. We anticipate that the number of clinicians at HealthReach that offer medication-assisted treatment will grow when the training
requirements for Nurse Practitioners and Physician Assistants are defined.
The next phase in our plan to enhance support for patients seeking medication assisted treatment is a focus on recovery support services--non-clinical services that help support patients in treatment meet their recovery goals. Our Connector team will help in assessing patient
needs for housing, transportation, and access to programs that help with the cost of healthcare. We’ll also begin more formal partnerships
with community organizations that offer support groups and peer coaching.
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In Memoriam

In Memoriam: Cameron “Cam” Bopp, MD

Cam Bopp passed away on Tuesday, Dec. 20, in a tragic car accident between Strong and Kingfield. He will be sadly missed by
family, friends, and colleagues.
A 1971 graduate of Dartmouth College, Cam received a medical degree from the University of Missouri, and completed his
family medicine residency in Augusta. Additionally, he completed a fellowship in ethics from Harvard University and diploma
in tropical medicine from Liverpool School of Tropical Medicine. Cameron was board certified in three areas: family medicine,
emergency medicine, and hospice palliative medicine. His outstanding expertise and compassion made him a beloved member of
the communities that he served. He was the director of Emergency Services at Franklin Memorial Hospital, founder of Strong Area
Health Center, medical director of Androscoggin Home Care and Hospice, and more recently, a provider at our sites in Kingfield
and Madison. Cam worked for Doctors Without Borders where he worked on missions in South Sudan, Ethiopia, Kenya, Uganda,
Nigeria, Malawi, Sri Lanka and the Congo. He risked his life volunteering to care for Ebola patients in West Africa.

“In a short time, Cam had become an amazing part of our practice and we will miss him. In the face of
tragedy, our team’s strengths shone through. I’m proud of my team and thankful to be a part of a supportive
company.” - Sherra Osgood, Practice Manager
“I first met Cam when I was a medical student doing a rotation in Strong; probably 1979 or so. He was
living the life - ‘back to the land’ with his beautiful young wife, working in the ER at Farmington. They had
me out to dinner and I thought, “this is what I want, a medical practice in Maine, a beautiful garden, a
beautiful spouse.” We lost touch since then and reconnected some when he returned to Healthreach. He
was another kindred spirit whom I could always count on to understand my rants about the red tape, etc.
in medicine. I wish I had known him better over the years. What a remarkable legacy. What a courageous
man. Such a profound loss.” - Linda Hermans, MD
“He was a pillar of doing the right thing for the patient. He was a close friend, confidante and role model.
He was a kind and gentle man.” - Tracy Harty, RN
“What a shocking loss. My heart pours out to Jan and Ritter. Cam’s legacies in public health - here in Maine
and around the globe - will live on. His leadership in starting the Healthy Communities Coalition was
instrumental, and it is a model that has been emulated across Maine and the country. His courage to walk
into the fires of adversity abroad have inspired others. Thank you, Cam, for a life well lived and for leaving
this earth a better place.” - Dora Anne Mills, MD
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Connecting with Community

From Georgia Peaches to Maine Pine Trees

Jason Caudell, FNP

In August of 2016, Jason Caudell, FNP, joined the team at Bingham Area Health Center. He and his wife Jennifer Caudell, FNP, moved their
family to Maine from Georgia. Jennifer joined our team at Belgrade Regional Health Center.
Initially, Jason went to school for Business Management, but he decided he wasn’t a businessman. His school had a nursing program, and
he had enjoyed health classes in high school, so he made the switch.

“I felt it was my calling. I wanted to help my fellow men and women.”
After school, he worked in an emergency room for 8 years as a clinician and administrator. Jason received a Masters in Health Administration
along the way, but found it difficult to find director positions at the time. Returning to school, he pursued Family Nursing and received his
Masters in Science.

“In the ER, with 300 plus people admitted each day, I would see folks in their worst moments,
but I would never know their outcomes. I wanted a more involved role, a life-long relationship.
Family Practice gives me the chance to see kids and grandkids of my patients.
Jason found Georgia to be restrictive for a practicing NP (Nurse Practitioner). The rules in Georgia did not permit him to bring all of his
training to bear. He and Jennifer started looking for states that allow NPs full practice, including Idaho, Montana, Oregon, and Maine.
Although he had never been north of Boston, Jason has always lived and practiced in small rural communities, and feels right at home here.

“I grew up in a small farming town and had chickens, pigs and horses of our own. I love to fish, hunt, camp,
and go rafting. Photography is another love of mine. With all of these pursuits, I will have plenty to enjoy
here in Maine!”

Left to right: Jason and his father posing with his very first buck; Jason (right) after fishing with his brother-in-law and nephew; posing with his mother
and daughters and the day’s catch; boating on the Suwannee River
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Connecting with Community

Let’s Go! Lately

By Dave Fang, AmeriCorps VISTA member
How to Keep Your New Year’s Resolution
I thought of a variety of healthy topics to write
about for this newsletter to take advantage of
everyone’s New Year’s Resolution drive, but
considering the general failure rate on most
resolutions, I realized it’s probably a more
worthwhile investment to instead research how
to form and keep habits. Hopefully the following
tips will offer you some support for 2017.
1. Create ‘Macro Goals’ and ‘Micro Quotas’
Dream big and visualize your ultimate end goal, but also create
approachable micro quotas you can achieve daily. Make a plan with
clearly defined checkpoints, and make yourself accountable to them.
2. Make your environment work for you
It can be exhausting to make the right decisions constantly. Make it
easier on yourself by eliminating some choices. Instead of trying to
eat healthier snacks, stop buying unhealthy ones.
3. Create Behavioral Chains and Triggers
Make your habit routine by using environmental cues that ‘trigger’
you to take action. Instead of trying to ‘keep a cleaner house’, aim for
‘when I come home, I’ll clean my desk’.
4. Find your excuses and eliminate them
If your excuse for not going to the gym in the morning is because it’s
too cold to head for the closet, put your clothes next to the bed the
night before.
5. Find a buddy and associate yourself with the right people
Have a friend join you so you can motivate each other. Hang around
people who perform the behaviors you want to mirror. For example,
yoga classes can be helpful for someone trying to do more yoga.
6. Remind yourself why you are doing this
Write down the habit you are pursuing, and constantly review why
it’s important to you and the progress you are making! Don’t be shy
about applauding yourself.
7. MOST IMPORTANT: The 3 Phases of Habit Forming
International success coach Hal Elrod describes the process of
forming habits in 3 phases:
I.

Phase 1 (Day 1 – 10): Unbearable
It’s painful, you hate it and want to stop. Understand that this is
normal. It’s not because of you, or that it’s an unrealistic goal. Push
through it, it gets easier.

II. Phase 2 (Day 11- 20): Uncomfortable
It’s still not your favorite thing in the world, which is also normal.
Don’t give up.
III. Phase 3 (Day 21 – 30): Unstoppable
One day you did it without even thinking. The habit had become part
of your life, maybe even an enjoyable one.
Just because it’s easier now, do NOT use it as an excuse to go easy on
yourself! If you take a break, you WILL lose it again!
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Welcome Diandra Staples
Bingham’s New Practice Manager

“I am inspired to be a part of a team that can
offer quality, affordable healthcare to the
surrounding community and look forward
to taking that community involvement to
the next level”
I attended Regis College in Weston, MA and then
the University of Southern Maine, where I studied
Business Communications. My husband and I have
resided in Maine our entire lives with the exception
of a semester in Utah, which was when we quickly
realized that we wanted to start and raise our family
here in this wonderful state. We have 2 children of
our own, age 13 and 8. We were also fortunate to
adopt another child when he was a teenager. He is
now thriving as a soon-to-be college graduate.
My career has included a wide variety of management
roles and I look forward to bringing that experience
with me to Bingham as the new Practice Manager.
I have a passion for health and wellness, and I am
delighted to have the opportunity to take that passion
and bring it to the already great team at Bingham.
When I am not at work, I enjoy spending time with
my boys, coaching soccer, camping and spending
time at the ocean whenever I can.

HealthReach’s Mission

To provide high quality, affordable, patient-centered
healthcare in the medically underserved communities
of Central and Western Maine.

HealthReachCHC.org

5

Health Center News

The HealthReach Connector team (l-r): Juanita Bean; Ann Schwab; Katharine Calder, LCSW; Crystal Fitch, LSW; Tina DeRaps

“Not only could I not afford my meds, I couldn’t get around without
them...Now I can get my own mail again! Thank you.” - Conner M.
Our Patient Assistance Program recently documented over $3 million saved in prescription costs to our patients
from January to October in 2016! The program is available at all of our eleven health centers. Patients who would
otherwise go without needed prescriptions are helped every day by this program.
Our Connector team is dedicated to helping our uninsured and under-insured patients receive free and low-cost
medicines from participating drug companies. At the same time, our Connectors may be able to further assist patients
with accessing affordable health care.
The Patient Assistance Program has allowed many of our patients to follow their plan of care without having to choose
between food or other essentials.

New HealthReach Providers

Jane Kapleau, LCSW
Bingham

Angela Kristoff, LCSW
Mt Abram & Rangeley

Clinical Areas of Interest:
Cognitive Behavioral
Therapy, Dialectic
Behavioral Therapy, Play
Therapy, Art Therapy,
Family Systems Therapy,
Reminiscent Therapy,
Post-Traumatic Stress
Disorder

Clinical Areas of Interest:
adjustment to acute and
chronic illness, palliative
care, traumatic brain
injury and stroke, and
psychosocial aspects of
aging
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Driving for Much-Needed Transportation
Services in the Greater Bingham area
In early Spring of 2016, Bingham Area Health Center
was approached by Somerset Public Health (the local
Healthy Maine Partnership) to serve on and supply a
meeting space for a group of citizens. We were asked to
list our areas of concern that adversely affect the local
population. The Bingham Area Leadership Team was
formed consisting of Bingham staff (including Juanita
Bean, Connector; and Diane Russo, RN, Care Manager),
town selectmen, school officials and area residents.
Concerns that we discussed included food insecurity
and lack of transportation for area population to get to
the town grocery store, pharmacy, dental office, health
center, and other important appointments.

Juanita Bean

Somerset Public Health and Kennebec Valley
Community Action Program are involved in developing
a plan to expand transportation services to Bingham
Diane Russo
in the future. At this time, area town selectmen, if
interested, need to add the item to their 2016 warrants
for discussion and possible funding, so the process is in a state of flux. Towns
that share in the funding will be able to participate in the service. More to
come on this exciting transportation plan for the Bingham region!
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Behavioral Health Director Named for Expanding Behavioral Services
“I think representation for behavioral health at the director level gives BHCs and behavioral
health services a stronger voice in HealthReach’s overall efforts to provide high quality,
comprehensive services to our patients and communities.”
Leslie Lufkin, LCSW, LADC, joined the medical team at Bethel Family Health Center to provide behavioral health services in early 2013. At the
time, there were 4 BHCs (Behavioral Health Consultants) working at HealthReach. Since then, behavioral services have expanded across all of
our 11 HealthReach practices.
“The growth of our program is wonderful. It is indicative of the positive work from all of our staff across our entire organization, to integrate
this service.
“As our team has grown, the need for someone with designated time to devote to program development and to provide additional support for
BHCs at their sites became more and more apparent.”
As a result, Leslie was recently appointed to a new role at HealthReach: Behavioral Health Director. She
still works at Bethel three days a week, providing consultation to patients, with one day a week devoted
to administrative work as Behavioral Health Director. The need for behavioral services at Bethel has not
lessened, so Katie Sloma, LCSW, was brought on to the team in December, which effectively expanded
services an additional 3 days for patients.
“We have many integrated initiatives that benefit from coordinated efforts, including work with
developmental screening, support for work with pain management, and MAT (Medication-Assisted
Treatment). These initiatives are in addition to the basic integrated services we provide for all patients.
“One of our current goals is to prepare more of our BHCs for specialty certification in addictions. We
currently have two BHCs with LADC certifications. We have one ready to sit for the exam and two others
in the process of getting the necessary supervision.   We hope to continue efforts to fully integrate care
for our patients in all areas of need from developmental screenings, through end of life planning, and
everything in between.”

What is it?
LADC
In Maine, A LADC (Licensed
Alcohol and Drug Counselor)
is credentialed by the Board of
Alcohol and Drug Counselors.
MAT
Medication-Assisted Treatment
is a combination of therapy and
medications to treat substance use.

Our Behavioral Health Consultants

(l-r) Alyson Byard ~ Strong & Western, Karen Curry ~ Sheepscot, Deb Daigle ~ Lovejoy, Judith Day ~ Richmond, Jane Kapleau ~ Bingham,
Angela Kristoff ~ Mt Abram & Rangeley, Danna Lee ~ Madison, Leslie Lufkin ~ Bethel, Kim Patnode ~ Belgrade, Katie Sloma ~ Bethel
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Belgrade Regional
Health Center
2,060 patients totaling
6,859 visits in 2016

Bethel Family
Health Center
3,764 patients totaling
12,236 visits in 2016

Bingham Area Health
& Dental Center
2,316 patients totaling
5,695 visits in 2016

Members of Belgrade Regional Health Center staff setting up a distribution in December

HealthReach Food Mobile Schedule for 2017

We are pleased to announce our expanded partnership with Good Shepherd Food
Bank, bringing food for anyone struggling to keep food on the table:

Lovejoy
Health Center

BELGRADE
Thursdays ~ 10:30 a.m. to noon

RANGELEY
Wednesdays ~ 10:30 a.m. to noon

4,029 patients totaling
14,049 visits in 2016

•
•
•
•

•
•
•
•
•
•

Madison Area
Health Center
2,045 patients totaling
7,931 visits in 2016

Mt. Abram Regional
Health Center
1,526 patients totaling
4,368 visits in 2016

Rangeley
Family Medicine
1,527 patients totaling
3,480 visits in 2016

Richmond Area
Health Center
2,697 patients totaling
8,621 visits in 2016

Sheepscot Valley
Health Center
4,027 patients totaling
13,536 visits in 2016

Strong Area Health
& Dental Center
3,444 patients totaling
11,615 visits in 2016

Western Maine
Family Health Center
2,330 patients totaling
6,809 visits in 2016

May 18
July 20
September 21
November 16

BINGHAM
Tuesdays ~ 10:30 a.m. to noon
•
•
•
•
•

March 7
May 2
July 18
September 5
November 7

SHEEPSCOT
Wednesdays ~ 10:30 a.m. to noon
•
•
•
•
•

WELCOME		

February 22
April 26
June 28
August 30
October 25
December 27

March 29
May 24
July 26
September 27
November 22

October 2016 - December 2016

• Diana Beck
Clinical Support Specialist ~ Belgrade

• Jessica Lightbody
Patient Service Rep ~ Madison

• Danielle Conroy
MA, Patient Service Rep ~ Strong

• Carol Pastore
Referral Specialist ~ Mt Abram

• Karen Emerson
Licensed Practical Nurse ~ Richmond

• Rebecca Sing
Patient Service Rep ~ Bethel

• Mikayla French
Medical Assistant ~ Belgrade

• Diandra Staples
Practice Manager ~ Bingham

• Kasey Gaboury
Referral Specialist ~ Mt Abram

• Stephani Suffoletto
Patient Service Rep ~ Madison

• Jane Kapleau
Behavioral Health Consultant ~ Bingham

• Haley Tripp
Registered Nurse ~ Bethel

• Angela Kristoff
Behavioral Health Consultant ~ Rangeley

• Bobbi Jo White
Medical Assistant ~ Bingham

MILESTONES
15 Year Anniversary
Shari Newcomb
Patient Service Rep ~ Western

October 2016 - December 2016
5 Year Anniversary
Lois Hamel-Corson
PhD, Adult Nurse Practitioner ~ Float
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